
 CNA Apprenticeship Program: 
 Junior Scrum Master 

 Company Description: 
 CNA  is  one  of  the  largest  U.S.  commercial  property  and 
 casualty  insurance  companies.  Backed  by  more  than 
 120  years  of  experience,  CNA  provides  a  broad  range  of 
 standard  and  specialized  insurance  products  and 
 services  for  businesses  and  professionals  in  the  U.S., 
 Canada, and Europe. 

 Responsibilities: 

 •   Assist  in organizing and facilitating Scrum events, 
 including Sprint Planning, Daily Stand-ups, Sprint 
 Review, and Sprint Retrospectives. 

 •   Foster  a collaborative and transparent team culture 
 by promoting open communication and information 
 sharing. 

 •     Assist  in tracking key Agile metrics, such as team 
 velocity, burn-down charts, and release burndown, 
 to provide insights into team performance 

 •     Generate  and maintain reports that highlight 
 project progress and potential impediments 

 •     Actively  participate in continuous improvement 
 initiatives to enhance team efficiency and delivery 
 capabilities. 

 •   Identify  and address impediments to the team’s 
 progress and collaborate with stakeholders to 
 implement effective solutions.   

 DETAILS 

 1.  Location  : 151 N Franklin, 
 Chicago, IL 60606 

 2.  Salary  : $24/hour 
 3.  Hours per week  : 20hr/weekly 
 4.  Start date:  Fall 2024 

 H 
 HOW TO APPLY 

 1.  Click  on  this link  to review the 
 full job description. 

 2.  Contact  the Career 
 Development Department at 
 your campus for assistance with 
 a resume, cover letter or 
 interviewing workshops. 

 3.  Submit  your application through 
 the link above. 

 Deadline to apply 
 April 19, 2024 

 Questions?  Contact Elisa Juarez Lopez, 
 Student Development Coordinator, at 

 ejuarezlopez@ccc.edu 

https://earnandlearn.ccc.edu/job/scrum-master/

