IBM Tech Apprenticeships: Student Guide

What prospective applicants should know about the five roles, preparation, training, and the January

2027 cohort

The main takeaway

You do not need to enter the apprenticeship as an IBM technology expert. IBM emphasized a relevant foundation,

willingness to learn, professional attitude, adaptability, communication, and teamwork. Training, coaching,
mentorship, and job shadowing are part of the development process.

Apprenticeship Roles

SAP Oracle

Works with SAP
technology to
improve business
processes across
operations, finance,

Works with Oracle
Cloud Applications
to improve business
processes, manage
data, and support

Cyber Analyst

Works to protect
systems, networks,
and data by
identifying security
risks, analyzing
threats, and

Application Developer

Designs, builds, tests,
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learning, and data
analytics to identify
patterns, generate

*Academic Degrees

Logistics

Cloud Computing [
Software Development Software Development

Networking System; and Technology

enterprise
supply chain, and techn‘t))lo supporting technology needs. insights, and support
data. . £ cybersecurity business solutions.
solutions .
solutions.
Computer Saence

| Machine Learning

Business, Supply Chain Management and

Web Development

Mathematics

CCC academic programs aligned with IBM apprenticeship roles

Five Apprenticeship Areas

Role How IBM Framed It Relevant Preparation / Areas

SAP Apprentice Enterprise systems and consulting; IBM Project management, finance, procure-to-
described SAP as a strong growth area with | pay, supply chain, SAP Basis, security/GRC;
a healthy pipeline. IBM-specific SAP training follows selection.

Oracle Apprentice A major IBM focus area with ongoing Database/cloud/enterprise technology

demand.

foundations; SQL and software-
development knowledge can be useful. IBM
advised waiting for IBM-specific Oracle
training.

Cyber Analyst Apprentice

Cybersecurity is a significant IBM focus
area.

Cybersecurity foundations, cloud
infrastructure security, networking,
risk/GRC and security concepts.
CompTIA Security+ and ISACA risk-
management-related training are
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Role

How IBM Framed It

Relevant Preparation / Areas

relevant preparation. Specific
client/project assignments depend
on demand and readiness.

Application Developer Apprentice

Consistent demand for application-
development talent.

Java, full-stack development, software/web
development and programming
foundations.

Al & Analytics Apprentice

A major growth area; Al also cuts across the
other four tracks.

Python, SQL, Java, analytics/data
foundations and effective use of Al tools.

Analytics has a more specialized
curriculum; Al is increasingly used across
IBM work.

What IBM Is Looking For

e A genuine interest in the role you select.

e Astrong willingness to learn and grow.

e The ability to adapt as technology and client needs change.

e Professional communication and dependable work habits.

e Teamwork, collaboration, and willingness to share knowledge.

e Arelevant academic or technical foundation - not mastery of every platform.

What Support Can Apprentices Expect?

e Training and extensive learning resources, including resources such as Udemy.

e Coaches who help guide development and readiness.

e Mentors and a strong mentorship culture.

e Job shadowing with experienced IBM team members.

e Ongoing learning, certifications, and badges as appropriate to the role.

e Gradual movement toward project/client responsibilities as skills and confidence develop.

How to Think About Choosing a Role

Choose a role that connects with your current strengths and what you genuinely want to learn. IBM explained that
demand changes and careers can evolve. Your first apprenticeship track is an entry point: after developing expertise,
future opportunities may allow you to move into related areas.

Important
Do not choose a track only because it appears to have the most demand. IBM emphasized that people tend to
perform best when the work is aligned with their interests and strengths.

Preparation Notes by Area

SAP: Useful interests can include enterprise systems, project management, supply chain, finance, procure-to-pay,
security/GRC, and related business technology. IBM-specific SAP training is expected to occur after selection.

Oracle: Database, cloud, SQL, software-development, and enterprise-technology foundations can be helpful. IBM will
guide specialized platform training.

Cyber Analyst: Cybersecurity, networking, risk, cloud, and security fundamentals are relevant. IBM specifically
highlighted broad cloud-infrastructure security as useful preparation. CompTIA Security+ was viewed positively as a
relevant cybersecurity credential. IBM also viewed ISACA risk-management-related training as relevant and beneficial.
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Network+ and CCNA were discussed, but IBM did not provide a specific recommendation or comparison for those
credentials.

Application Developer: Programming foundations are important. IBM specifically referenced Java and full-stack
development, and also discussed Python and SQL in the broader technical conversation.

Al & Analytics: Python, SQL, Java, data/analytics foundations, and effective use of Al tools can be useful. Al is not
limited to this track - IBM expects Al to increasingly support work across all five areas.

Certificates and Credentials IBM Discussed

e Scrum Certification (Scrum Fundamentals / PSM I / CSM): IBM managers specifically recommended Scrum as
broadly useful across all five apprenticeship tracks. It can provide valuable exposure to Agile practices, project
management, and cross-functional teamwork.

e CompTIA Security+: IBM viewed Security+ positively as a relevant cybersecurity credential, while noting that
specific cyber certification guidance may vary by role and expertise area.

e ISACA Risk Management-related Credentials or Training: IBM viewed risk-management and Al fundamentals
training favorably as relevant preparation for cyber-related opportunities.

e Google IT Professional Certificate: IBM did not specifically recommend or discourage this certificate. It can
demonstrate foundational technical readiness, but it was not highlighted as a differentiator for apprenticeship
candidates.

e Network+ or CCNA: IBM did not provide a specific recommendation or comparison for these credentials. Students
should not interpret the absence of a recommendation as a negative assessment.

January 2027 Cohort: Key Points

e The first cohort discussed in the session is an abbreviated apprenticeship planned for January-May 2027.

e The session described the possibility of full-time IBM conversion after successful completion; conversion is not
automatic.

e This is an earn-and-learn opportunity, so applicants must meet CCC enrollment and applicable program
requirements.

e (CCCindicated that Cohort 1 will prioritize students completing their CCC education/training around May 2027.

e Future cohorts were described as one-year apprenticeships with additional training time.

e Students who are genuinely interested in more than one role may apply to multiple relevant roles.

e (CC stated that there is no age limit for participation.

Frequently Asked Questions

Do I need SAP, Oracle, Al, or cyber expertise before I apply?
No. You should have a relevant foundation and genuine interest, but IBM expects apprentices to continue learning
through training, coaching, mentorship, and project exposure.

Should I get certifications before applying?
IBM managers specifically suggested a Scrum certification (such as Scrum Fundamentals, PSM [, or CSM) as broadly
useful across all apprenticeship tracks because it provides exposure to Agile practices, project management, and
cross-functional teamwork. For cybersecurity, CompTIA Security+ was viewed positively as relevant, and ISACA risk-
management-related training was also viewed as beneficial. The Google IT Professional Certificate can demonstrate
foundational technical readiness, but IBM did not highlight it as a differentiator. IBM did not provide a specific
recommendation or comparison for Network+ or CCNA. For core SAP and Oracle certifications, students were
advised to wait for IBM guidance.

Can I apply to more than one IBM role?
Yes. If more than one role genuinely matches your interests and background, CCC encouraged students to apply to
multiple relevant roles.

Will I know my IBM client or project before I start?
Not necessarily. Client demand changes, and assignments depend on available work, your training, readiness,
strengths, and coach assessment.

Is Al only for the Al & Analytics role?
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No. IBM emphasized that Al increasingly supports work across all five apprenticeship areas.

What happens at the beginning of the apprenticeship?
Expect a strong focus on learning, coaching, and job shadowing before taking on more independent project
responsibilities.

Will I have a mentor?
IBM emphasized mentorship as an important part of the apprentice experience.

What if I am not finishing my CCC program by May 2027?
CCC indicated that the abbreviated first cohort prioritizes students completing around May 2027. Students with more
coursework remaining may be better aligned with a later cohort.

Is full-time employment guaranteed after the apprenticeship?
No. The session described a possibility of conversion to full-time employment following successful completion, not a
guarantee.

Can I continue my education after the apprenticeship?

Yes, but if you convert to a full-time IBM role, your studies would need to fit around the requirements of full-time
work and should be discussed with your manager/coach.

Before You Apply

Use the official posting as your final checklist

Role descriptions, qualifications, deadlines, and cohort requirements may be updated. Review the official IBM
apprenticeship posting and CCC/Moonshot application information before submitting your application. A specific
client, project, schedule, or full-time conversion cannot be guaranteed.

Prepared from the IBM/CCC information-session discussion as a student reference.
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